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Young people and social workers survey results 



Young people questionnaire
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Information about respondents (N=56)
Biedrība Izglītības inovāciju pārneses centrs, Jelgava, Latvija

Learning Strategies for Learners with Poor Basic Skills in a Planning of Personal Finances, May 11, 2016, Kuressaare, Estonia

Age of 
respondents

15-19 years 33

20-25 years 12

26-29 years 11

Respondents are living

Alone 3

With parents 34

With my own family, children 16

Other 3
With grandparents
With friend's parents



The sources of your income
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0% 10% 20% 30% 40% 50% 60% 70% 

Support from parents, relatives

Salary

Subsidies

I am sustained by the spouse/friend

Student grant

Gambling

Other alimony



Do you have enough income for daily living? 
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0% 10% 20% 30% 40% 50% 60% 

It’s enough, but could be more

No, not enough

It’s enough just for the basic 
needs

My income is enough

Other



How often you face financial difficulties? 
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0% 10% 20% 30% 40% 50% 

Never

Rarely

All the time, constantly

Very rarely

Sometimes 



When you are short of money, you:
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0% 10% 20% 30% 40% 50% 60% 

Try to find an additional job to earn 
money

Try not to borrow, and spend less

Borrow from relatives, friends

Borrow from a pawnshop

Borrow from a credit institution

Other



How do you evaluate your ability to 
control your income and expenses? 
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Very good 
4%

Good
43%

Average
43%

Bad

11% 

Very bad
0% Very good

Good

Average

Bad

Very bad



Why are you short of money? 
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0% 5% 10% 15% 20% 25% 30% 

My spouse / friend has low income

Small subsidies, pensions

I am spending money for my …

I can’t find job

I receive a very low salary

I am not able to save

Because of government politics

I am not able to manage my finances

Other
Have loans



What issues you have in managing 
financial issues properly? 
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0% 5% 10% 15% 20% 25% 30% 35% 

I am not able to save

I don’t know how to save

My friends provoke to waste money

Lack of will

Excess of information and supply 

The terms and financial services of 
financial institutions are too difficult to …

Other ▶I am able manage my 
own finances
▶I like to spend money
▶Often are unforeseen 
expenses



How are you trying to increase your income? 
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0% 5% 10% 15% 20% 25% 30% 

Looking for a better paid job

Looking for an additional job

Searching for information about subsidies

Borrowing

Gambling at lotteries

Getting an education and (or) a …

Enquiring about possibilities to emigrate

Other

Gamble at betting shops ▶I spend less
▶I work harder
▶I work in the summers



What would help you to manage your 
personal finances in a better
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0% 5% 10% 15% 20% 25% 30% 

Personal consultation

Example of another person

E-course about personal finance …

Virtual spreadsheet

Books, brochures

Other

Financial game

Consultation about the e-banking ▶More money
▶To learn how to plan 
my budget
▶Learn to handle my 
finances



Social worker questionnaire
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Information about respondents (N=14)
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qTotal respondents 45
qCompleted questionnaires 14
qunfinished answers 31

q Do you work with the socially excluded young 
people?

Yes 12 No 1 Other 2
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http://www.iipc.lv/surv/index.php/469438/lang-lv



With what financial problems socially 
excluded young people have to deal?
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41% 

0% 

28% 

24% 

7% 
Shortage of money

Surplus of money

Loans and borrowing

Money wasting

Other

▶Lack of skills in financial planning
▶Do not know how to plan a budget



What reasons cause financial problems 
for socially excluded young people?
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79% 

43% 
50% 50% 

21% 

Inability to plan 
their expenses

Addictions Shortage of 
social skills

Social 
environment

Other

▶No specialty to find a job
▶Low income



Which groups of young people 
you are working with?
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14% 
8% 

14% 

21% 

33% 

13% 

Pupils from children homes

Persons with physical 
disabilities
Persons returned from 
imprisonment
Persons with mental 
disabilities
Social risk families

Persons with addictions



What information would you need to help socially excluded 
young people to manage their personal finances?
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qPupils from children's homes accustomed 
to all "ready”

qSystematic skills
qStart from the early childhood
qSkills inheritance from a parent (guardian, 

staff...)
qFinancial planning, budget, borrowing and 

lending risks…
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What kind of financial counselling are you 
providing for the socially excluded young people?
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7% 7% 

50% 

29% 

57% 

7% 

Opening of a 
bank account

Calculation of 
taxes and 
payments

Making of a 
personal 
budget

Declaration of 
income and 

taxes

Receiving and 
presenting of 

various 
documents

Consultations 
about 

borrowing

Financial advices 
are not demanded



Do those persons follow your advice 
(recommendations)?
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0% 0% 

57% 29% 

14% Yes

No

Mostly yes

Mostly no

Other 



What knowledge do you need to be an effective consultant to 
socially excluded young people about personal finances?    (I)
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43% 

57% 
50% 

57% 

29% 

43% 

64% 

21% 

Planning of 
income

Planning of 
expenses

Determination 
of the sources 

of income

Making of a 
personal 

budget and 
cash flows

Borrowing Financial 
goals (saving)

Formation of 
saving skills

Insurance

How to work with people who have mental health disorders



What knowledge do you need to be an effective consultant to 
socially excluded young people about personal finances?    (II)
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Pupils from children homes

Persons with physical disabilities

Persons returned from imprisonment

Persons with mental disabilities

Social risk families

Persons with addictions

nsurance Formation of saving skills

Financial goals (saving) Borrowing

Making of a personal budget and cash flows Determination of the sources of income

Planning of expenses Planning of income



What teaching techniques in your opinion would be 
effective in developing the skills of financial management?
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36% 36% 

29% 

64% 

21% 

36% 

7% 7% 

Visual 
illustrations

Tasks Tests Spread 
sheets

Slides Brochures Textbooks Other



Do you want to participate in a 
workshop on financial strategies?
Biedrība Izglītības inovāciju pārneses centrs, Jelgava, Latvija

qYes – 29%

qNo, because I do not see sense (money 
actually, there are very few)

q…
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We are open to new ideas!

www.iipc.lv
iipc@tl.lv
+371 29419351
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