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COUNTRY

Latvia
12

Lithuania
17

Estonia
9 

31%

45%

24%
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AGE

2%
44% 54%

6%
41%

47%
6%

22%

33%

45%

21-30 31-40 41-50 51-70

LATVIA LITHUANIA ESTONIA



Gender
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90%
70% 80%

10%
30% 20%

LATVIA LITHUANIA ESTONIA

Woman Man



Work experience (years)
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40% 50%

10%
24%

58%
18%

30%

10%

50%

10%

0-10. 11.-20. 21.-30. more than 30

LATVIA LITHUANIA ESTONIA



Which area represents the subject that you teach
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33% 42%
8% 17%

26%

50%

25%

34%

44%

TRANSPORT SERVICES BUSINESS OTHER

LATVIA LITHUANIA ESTONIA

11%

11%



Subject 
 Vocational English 
 Auto-mechanic, the maintenance and repairing of cars
 Accounting, economics, business 
 Different IT subjects: computer networks, operating systems, etc.
 Logistics
 Customs procedures
 Marketing
 Professional ethics, social studies
 International transportation
 Catering service
 Tailoring, etc.



What English language competencies will be needed 
to your students in their future profession 
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3%

3%

3%

29%

3%

11%

16%

3%

55%

34%

37%

42%

16%

13%

63%

53%

39%

79%

Writing skills

Speaking skills

Listening skills

Reading skills

Professional terminology

Minor skill Partly important skill Important Essential



Where can students learn English the best
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3%

3%

0

3%

3%

5%

5%

0

13%

8%

3%

26%

24%

26%

24%

24%

13%

34%

29%

37%

37%

37%

32%

32%

39%

37%

24%

32%

50%

Classes

At work

Traveling

Communication with friends

Internet

Student exchange programs

do not learn learn a little sometimes usually definitely learn



Which topics are important for teaching in English 
classes

• Professional terminology

• Communication!!! Everyday and vocational – NB! Oral 
communication!!! Conversations with customers, polite customer 
service, business communication, etiquette etc.

• Dialogue-building, role playing

• To acquire vocabulary

• It’s important to understand the content and structure of 
sentences

• Conflict solution

• The culture of behaviour
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Main educational themes

TRANSPORT

• The construction of the car

• The equipment, tools and information systems 
used in vehicles and repairing 

• The organization of international transport 

• Logistics terms 

• Filling the customs documents
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Main educational themes

SERVICES
• Tourism

• Dialogues in hotel reception

• Table culture, guest service (restaurant conversations between guests and 
waitress)

• Characterizing menu, food, beverages, different food groups, cooking 
technology

• Cookery, bakery, accommodation services

• Taking phone calls, giving and explaning information, instructions

• Jobs and workplaces

• CV writing, equipment, conversations with customers, service and etc., 

• Filling the custom documents

• The traditions of different nations
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Main educational themes

BUSINESS

• The regulations of accounting

• The forms of business organization 

• The structure and recognition of market 

• International trade 

• Sales promotion, market price setting

• The delivery of product 

• The organization of meetings, company representation

• The organization of customs procedures 

• Economic systems and their compararison

• Exchange explanations, money functions -application in life 

• The explanation of customers and sellers competition
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analysis and interpretation of results

Suggestions and recommendations
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COUNTRY

LATVIA

33

LITHUANIA

31

ESTONIA

21

39%
25%

36%



15%
9%

3%
9%

12%

6%

3%6%

9%

12%

12%

3%

till 20 21-30 31-40 41-50 51-70

AGE
LATVIA LITHUANIA ESTONIA



89%

20%

93%

11%

80%

7%

LATVIA LITHUANIA ESTONIA

GENDER

women men



33%
50% 43%

56%
50%

21%

10%
36%

LATVIA LITHUANIA ESTONIA

Position in company

Senior managers Managers Other



11%
22% 22%

45%20%

40%
20%

20%

7%

64%

7%

22%

Transport Services Business Other

Area your company represents 

LATVIA LITHUANIA ESTONIA



12%

3%

6%

6%

3%

9%

6%

6%

15%

12%

37%

12%

12%

24%

18%

21%

27%

24%

24%

21%

21%

52%

52%

31%

46%

Writing

Speaking

Listening skills

Reading

Professional terminology

What English skills your employees will need 
most in the future 

Not necessary Minor skill Partly important Important skill Essential skill



21%

3%

9%

21%

12%

24%

9%

21%

21%

27%

37%

27%

21%

37%

27%

12%

15%

12%

15%

9%

6%

46%

37%

6%

25%

Writing

Speaking

Listening

Reading

Professional
terminology

Which English skills do you evaluate in the 
selection process of potential employees

Not necessary We don′ t evaluate Partly evaluate Usually evaluate Definitely evaluate



9%

3%

6%

9%

12%

21%

9%

15%

15%

12%

46%

39%

40%

30%

40%

24%

40%

30%

43%

30%

9%

9%

3%

6%

Writing

Speaking

Listening

Reading

Professional terminology

How do you evaluate your employees′ 
knowledge of English

Very low Low Medium Hight Excellent



28%

34%

17%

21%

We expect that schools will learn
professional English

It should be individual self-education
process

We can finance employees‘ language 
learning outside the company

We are ready to organise language
training in your company

How do you see your role in the English language 
learning process of your employees 



3%

12%

6%

9%

3%

3%

24%

15%

34%

18%

43%

15%

40%

36%

30%

52%

27%

21%

24%

40%

27%

27%

27%

64%

At school/lessons

In working environment

During the travel

Communicating with friends

On the internet

During Exchange programmes

Where students can learn English the best 

Do not learn Learn a little Sometimes learn Usually learn Definitely learn



• Everyday and professional English
• Terminology of transport/ services/ business
• Everyday communication, polite expressions
• The customer's needs and desires clarification
• Emotional and social areas
• The organisation of work process
• Greetings

Topics which would be important to learn in English 
for employees 
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analysis and interpretation of results

Suggestions and recommendations



19%

68%

0% 13%

21-30 31-40 41-50 51-70

Age (16 participiants)



19%

81%

Man Woman

Gender



31%

56%

13%

2-10 years 11-20 years 21-30 years

Work experience



56%

25%

0% 0% 19%

At vocational
school

At gymnasium At language
school/center

In the
firm/company

Other

Where do you teach the English language



14%

14%

27%

22%

23%

Reading

Writing

Speaking

Listening skills

Professional terminology

English language skills which should be paid more attention to 
in teaching vocational English language



12% 25%

25%

12%

12%

6%

25%

38%

32%

50%

50%

50%

19%

44%

Professional textbooks

Material made by cooleagues

Self made material

Internet recourses

What kind of materials do you use most
often to prepare lessons

Never Rarely Sometimes Often Very often



What kind of material would you like to use in 

addition in teaching the English language

• Video material with the tasks 
• A prepared textbook for particular sphere
• Authentic materials, the ones used in real work life
• IT smart boards
• Materials for advanced level
• Materials for automechanics
• More updated material prepared by professional English 

teachers



25%

0%

75%

Maybe

No

Yes

Would you like to use an e-platform where a 
variety of methodological material is available



12%

6%

6%

19%

6%

19%

6%

12%

31%

50%

37%

56%

12%

38%

38%

38%

38%

76%

School programmes

Students’ expressed wishes

Employers’ requests

Practically tested material

Students’ motivation and interest

What encourages  you to choose training 
methods and materials in preparation of lessons 

Rarely Sometimes Often Very often



9

9

10

1

9

11

3

12

14

2

11

11

10

11

10

5

3

5

7

10

2

13

11

5

8

14

5

13

13

12

13

14

9

9

Lecture

Words memorization

Grammar tasks

Songs

Videos

Reading

Games

Multiple choice questions

Listening

Stories about the pictures

Role plays

Dialogue creation

Essay/ Letter writing

Group work

Discussions

Translation/ Interpretation

Crosswords, puzzles, logic challenges, etc.

Methods teachers use in English classes OFTEN

I use now I would like to use more



3

6

4

5

5

5

6

3

2

6

3

4

6

4

4

7

6

6

8

6

3

3

4

8

5

2

8

3

3

4

3

1

6

6

Lecture

Words memorization

Grammar tasks

Songs

Videos

Reading

Games

Multiple choice questions

Listening

Stories about the pictures

Role plays

Dialogue creation

Essay/ Letter writing

Group work

Discussions

Translation/ Interpretation

Crosswords, puzzles, logic challenges, etc.

I use now I would like to use more

Methods teachers use in English classes SOMETIMES



4

1

2

10

2

7

1

8

2

1

1

2

4

7

5

1

11

1

3

3

3

1

1

1

Lecture

Words memorization

Grammar tasks

Songs

Videos

Reading

Games

Multiple choice questions

Listening

Stories about the pictures

Role plays

Dialogue creation

Essay/ Letter writing

Group work

Discussions

Translation/ Interpretation

Crosswords, puzzles, logic challenges, etc.

Methods teachers use in English classes RARE

I use now I would like to use more



6%

6%

12%

6%

18%

25%

31%

51%

45%

38%

25%

12%

25%

Students' lack of motivation

Lack of material

Students’ absence in classess 

Difficulties in teaching the English 
language

Never Rarely Sometimes Often Very often



19%

38%

50%

6%

19%

50%

13%

13%

44%

38%

19%

13%

38%

19%

19%

38%

31%

25%

13%

56%

13%

19%

31%

25%

38%

31%

44%

6%

13%

19%

31%

6%

50%

6%

13%

25%

31%

6%

38%

Other

Test

Exam

Interview

Observation

Analysis of results

Diary writing

Art therapy methods

Project work

Review form

What methods do you use to evalute students′ 
English language learning

Never Rarely Sometimes Often Very often



In your opinion, what would make 
vocational English teaching more fruitful

11

10

11

Cooperation with
employers

Cooperation with
vocational teachers

Identification of 
students’ needs and 
desires



6%

19%

6%

6%

12%

20%

31%

44%

19%

38%

47%

50%

50%

75%

50%

33%

Reading

Writing

Speaking

Listening skills

Vocational terminology

Rarely Sometimes Often Very often

What competencies do you pay the highest attention to when 
assessing  students′ English language learning



Topics for teachers’ professional development

• Motivation of the students

• Communication with foreigners

• Business letters, specific terminology, videos connected to the 
profession

• Environment

• Literature

• Professional terminology

• To get acquainted with most essential vocational topics

• Use of new technologies



STUDENTS

analysis and interpretation of results

Suggestions and recommendations
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COUNTRY 

LATVIA

69

LITHUANIA

68

ESTONIA

26

16%

42%

42%
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AGE 

90%

9%
1% 2%

14-20 21-30 31-40 41-50



Gender
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71%

28%
46%

29%

72%
54%

LATVIA LITHUANIA ESTONIA

Woman Man



Which area represents the subject 
that you learn
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1%

64%
28%

7%

49%

21%

25%

5%

23%

48%

20%

9%

Transport Services Business Other

LATVIA LITHUANIA ESTONIA



In your opinion, what is the benefit of English 
language knowledge
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17%

16%

8%

20%

6%

13%

7%

13%

Improved vocational English language skills

Possibility to communicate better with professional…

Raising the general level of culture

To expand career opportunities

To get acquainted with peers

For reading and understanding literature, films and…

I intend to participate in students’ exchange programme …

I would like to work abroad



Which English language competencies would you like 
to improve
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14%

20%

33%

15%
18%

Reading Writing Speaking Listening Knowledge of
professional
terminology



Which English language skills teachers pay too little 
attention to in teaching vocational English language
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20%
15%

20%
26%

19%

Reading Writing Speaking Listening Knowledge of
professional
terminology



Name the topics which would be important for you 

in learning vocational English

• Communication (daily themes, dialogues 
in work, conversation, dialogues)

• Professional terminology
• Business language
• Professions
• English grammar (Past Simple, 

Continuous Past, Present Simple)
• Spelling, pronunciation
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Training, environment, methods
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Where do students learn English language the best
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16%

15%

16%

19%

14%

14%

27%

25%

26%

25%

20%

20%

57%

60%

58%

56%

66%

66%

At school/lessons

In working environment

During traveling

Communicating with friends

On the internet

Exchange programmes

Learn a little Sometimes Learn



What kind of learning environment do you prefer
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39%

22%

13%

26%

Classroom Online (at home) Online (at school) In the job



A. Which teaching methods do you like the best in 
English language classes 
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39%

39%

37%

33%

13%

19%

22%

20%

32%

38%

37%

33%

33%

35%

29%

33%

29%

23%

26%

34%

54%

46%

49%

47%

Lecture

Words memorization

Grammer tasks

Songs

Videos

Reading

Games

Multple choice questions

Rarely like Sometimes like I like



B. Which teaching methods do you like the best in 
English language classes 
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27%

28%

34%

31%

49%

15%

20%

22%

24%

33%

34%

31%

25%

22%

24%

25%

33%

32%

40%

38%

35%

44%

29%

61%

55%

45%

44%

Listening

Stories about pictures

Role plays

Dialogue creation

Essey/letter writing

Group work

Discussions

Translation

Crosswords, puzzles

Rarely like Sometimes like I like



How do you improve your vocational English skills in 
addition
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5%

4%
28%

28%
20%

16%

In courses

In exchange programmes

Watching TV(movies, shows,etc.)

On the internet

Playing computer games

Communicating with foreign people



What are the main difficulties for you in learning the 
English language
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21%
15%

13%
11%

6%
6%

7%
5%

8%
8%

Specific grammar

Low practice opportunities to speak every…

A huge amount of complicated words

Differences in pronunciation and spelling

I have no desire to learn

Studying material is too complicated

Too high expectations

Lack of teaching material

Too little hours for each topic

Poor knowledge of vocabulary



Learning styles (VARK model)
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21%

33%

20%

27%

Visual Read/write Aural/Auditory Kinesthetic







THANK YOU 
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